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Introduction

This document is used to familiarize the user with the Arkansas Department of Health’s
(ADH) Common Customer System and how to use the BreastCare Online Data Entry
System. This system is a module of the ADH Common Customer Database and is used

for client eligibility assessment and enrollment and to house and maintain BreastCare
client data. Data is entered at the provider level.

The system benefits BreastCare providers in many ways such as:

Elimination of the need to complete data forms

Elimination of the need to fax forms to the Central Office for processing
Improved patient tracking and follow-up

Readily accessible, accurate data at your fingertips



BreastCare is a program operated by ADH that provides free breast and cervical cancer
screening, diagnosis, and treatment services to qualified Arkansas women. This
program is funded by the State and Federal Governments to encourage more women to
obtain screening so that cancer can be identified in the earliest possible stage. Public
and provider information can be found at http://healthy.arkansas.gov, Programs and
Services, BreastCare.

ADH utilizes an in-house BreastCare system web application that manages eligibility
and enrollment, collects clinical information, and monitors tracking and follow-up of the
patient’s treatment plan. The purpose of this project is to allow ADH and non-ADH
providers the capability to enroll women into the program and access BreastCare data
without a third party facilitator. The BreastCare Patient Management System meets the
following system functions, features and requirements:

Automated provider enroliment process

Automated patient eligibility determination

Patient data entry by providers

Pre-set quota for patient enrollment per provider

Billing data for the billing contractor to reimburse providers
Biennial reports for CDC

See BreastCare Provider Manual for specific policies and procedures for patient
management online at http://healthy.arkansas.gov.

Slot Allocation

Available slots are determined based on the number of women projected to be
screened by funding sources (state, federal, and Komen). Numbers may increase or
decrease depending on the availability of funding. BreastCare staff manages the slots
by reviewing them at least three times weekly.

Appointments are distributed to LHUs by region on a monthly basis. Slots are equally
distributed to CHC, AHEC, and Primary Care Providers on a monthly basis. Slots can
moved from one provider to another based on utilization. Additional slots may be
requested by calling the BreastCare program at 501-280-4117.


http://healthy.arkansas.gov/
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Program Eligibility Requirements

Patients may be eligible for a free mammogram and Pap test or other follow-up
procedures through the BreastCare program if they meet specific requirements:

Age 40 or older

Uninsured or non-credible insurance

Income at or below 200% of the Federal Poverty Level (FPL)
Arkansas resident

Credible insurance is coverage for comprehensive outpatient, inpatient coverage and
physician services. Medicare Part A and B and Medicaid are credible health
insurances. If a patient does not have Medicare Part B, she is eligible for BreastCare.
Exception: Family planning Medicaid Waiver and Tuberculosis Medicaid are not
credible insurances. Even though Pregnancy Medicaid is not credible, it makes a
patient ineligible for BreastCare.

Disease specific policies such as cancer policies or long term care policies are not
credible insurances.

Household income is defined as income for everyone in the household who works
excluding high school or college students’ income. Verification of income is not required.



General Usage Hints

The following tips are offered to help alleviate some of the usage problems and help
avoid some of the system pitfalls and potential problems that can trip up even an
experienced computer user.

The system is web based and uses a web browser to navigate the various screens. Itis
assumed that the user knows about web browsers and particularly the back button
located in the upper left hand corner of the screen.

3 ADH - Informal
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Do not use the “Back” button in explorer! Using the “Back” button can cause a great
deal of confusion and unintended results. Updated information may not be saved if the
back button is used and it may cause duplicate records. Use only the links provided
within the system’s pages to navigate within the system.

The system has a number of checks that prompts the user if information is entered
incorrectly. If the user encounters an instance in which an unexpected screen appears,
text with red lettering and fields marked with red asterisks (*) will display. The red text
indicates the problem and the red asterisks show where those problems are. The red
warning text is displayed at the top of any page in which it appears.

The Common Customer portion of the system has an automatic time-out feature that
automatically closes the user’s session if that session remains idle for too long. Since
the Common Customer Database is separate from the BreastCare Module, the user will
encounter this feature in action when the following prompt is received:

Microsoft Internet Explorer |

& Your Session Has Timed Out - Please LogIn to Common Cuskomer Again,

When selecting from a drop-down list, it is not necessary to scroll through the entire list
to get to the desired entry. The user can type the first letter of the item, and the cursor
advances to the first entry with that letter. For example, typing “p” in the Location field
advances the cursor to the first location beginning with the letter P. The location and
provider lists are quite long and this can save time locating the desired location or

provider.

Do not enter dashes or slashes to separate the numbers in dates or phone numbers.
The system fills the slashes automatically. Enter the dates as a string of 8 numbers,
i.e., 04012005.



Make sure the pop-up blocker is turned off. If it is on, it may block information that you
need.



CHC, AHEC, and Primary Care Providers

Logging On

BreastCare providers must have an executed contract, an e-mail address, and a valid
password to access the system. Follow the procedure below to set up your password
and login for the BreastCare Online Data System after your contract is approved:
Contact provider enrollment at 501-661-2836 for assistance with logging on.

1. Login to https://health.arkansas.gov/adhinternetapps.

2. Enter the e-mail address that you provided for each clinic on your
agreement. Each clinic must request access to the BreastCare system. See
Figure 1 below.

3. Click on “request access”.

4. You will receive an e-mail from BreastCare with a link. Click on the link to set
up your password.

5. Enter a password of your choice. Enter it a second time to confirm.

6. A BreastCare button will appear in the gold menu on the left. See Figure 2
below.

Patient Search

1. After a successful login, click on the BreastCare button on the left gold menu. A
“Search for a Patient” screen will display. The system determines the
agreement provider's name based on the e-mail address and displays the
group’s name in italics. See Figure 3 below.

2. Use the dropdown box “Performing Provider” to select the individual provider
within the group. The provider's name and associated patients display. A
provider can only see his/her patients’ names. See Figure 4 below.

3. If the same e-mail has been used for more than one clinic, all the clinics are
listed and you will select the appropriate clinic to see the patient names.

4. A performing provider’s name that is not linked to a group is automatically

selected and those patients are displayed without the provider having to select

from the “Performing Provider” dropdown box. See Figure 5 below.

Click on the patient’s name.

If the correct patient is not listed, click “Search for a Patient”

This automatically adds this patient to the system. See Figure 6 below.

7. This screen allows a provider to search by the patient’s BreastCare number. If
there is a match in the database for that patient, the patient information displays.
If there is no match, a “search again” message displays. See Figure 7 below.

If the search is by name and date of birth, three scenarios can occur:

oo


https://health.arkansas.gov/adhinternetapps

e A single match is found and may need to be updated
No match is found and a new record needs to be added.
More than one match on first name, last name, and birthdate are found in
the system. See “Merging” on page 15.

Navigation Bars

There are three screens where links or buttons exist to allow navigation between pages.
1. The Patient Consent screen is the first screen to display after finding the correct
patient. Click “yes” if the patient gives her consent to release her medical
information to the current provider. Use the “Back to Search” link to return to the
patient search. See Figure 8 below.

2. The Patient Information screen is next to display. If this is a new patient,
complete all the missing demographic information. Use the “Return to Search”
link to go back to search for a patient from this page. See Figure 9 below.

3. Continue through the screens to enroll a patient. On the Patient Management
page, use the “Patient Information” button on right of the screen to take you back
to the Patient Information page. See Figure 10 below.



Print Screens
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Patient Search
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Logged In: robert pelion@arkanzas gov

~_ Breast Care Online

Sary Yes te & Hammegram!
Agreement Provider: Pelion Medical Group
Group: Pelton Clinical Group

Performing Provider: (select) >

{No Patients Were Found)
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Agreement Provider: Pelton Medical Group

Select Patient Patient Name

Logged In: robert pelton@arkansas.gov

Group: Pelton Clinical Group

Performing Provider: (select) v

Or. Ozy Rozborne - 772220002
Dr. Robby Ozbome - 772220001

{No Patients Were Found)

Figure 4
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'1 Agreement Provider: Pelton Medical Group
Group: Pelton Clinical Group
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Search for a Patient That is Not in the List

Select Patient Patient Name Address Emergency Phone

{No Patients Were Found}
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Figure 6




# = 5 q
‘=" 6 ej http://localhost55671/BreastCare/BreastCareOnlineSystem/SearchPati v | 43 | X Eﬂing

Eile Edit View Favorites Tools Help

i\? Favarites ‘ g Arkansas Department of Health

‘ ‘ & = -~ [ %3 v Page~ Safety~ Tools~ @v

~_
BreasiCare

Aany Yes to a Pammsipam!

Search for a Patient

Breast Care Number:
_or-

Patient Last Name:

First Name:

Middle Name:

Birthdate:

Sear:

Note: Last Name, First Name, and Birthdate are requived for search. Correct spelling of names and

correct Birthdate ave critical.

Breast Care Online

Logged In: rfriddle@sparks.org
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-
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Figure 7
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Return to Search

Patient's prior consent®

Patient authorizes provider to

BreastCare System - Patient Consent

e Program
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lose and release her contact information and medical information to other medical providers.
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Figure 8
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BreastCare System - Patient Information

Patient BreastCare Information
BreastCare No: 7777300064 Plan: C
Current Provider: 770093802 -

7/15/2011 Ending: 7/14/2012

Please verify that the following patient information is correct and current, update if needed.

Patient Name: " . Age: 61
Last, First, Middle Birth Date: mmlddyyyy

w

Patient Physical Address:

City/State/Zip:

- County: Saline -

SSN: Health Insurance: -
SSN format 123456789
Emergency Phone: Emergency Contact:
= Phone formar: S013334444
Home/Day Phone: Cell/Evening Phone:
Ethnicity:  non-Hispanic = Race: whie -
dicaid Numbers (Display Only) | Category Code Category
1234567201 69 Family Planning Waiver
Update Patient Information ] [ Continue with Patient

@ Local intranet | Protected Mode: Off G v %135
[~ BPS . Faa - Fos NPT R W £

Figure 9

‘% BreastCare Customer Management - Windows ]m

S
@uw!& http://localhost:55350/BreastCare/CustomerMgmt.aspx?Page=Mammogram v |4 [X

{ Favorites | 35 @ Suggested Sites ¥ &) Web Slice Gallery ¥

@ BreastCare Customer Manage... % v B v & ® v Page™ Safetyv Tooks~v @~ 7

Breast(Care System - @atient's Medical History
Logged In: chill - (Administrative)
© Hep
ADH Patient Information Patient Information
ADH Customer No: adh11064689
S
BreastCare Number: 7777300064 Fund Plan Status: Open
Fund: Plan C Fund Plan Dates: Beginning: 7/15/2011 Ending: 7/14/2012

Continue
Cycle Dates Cycle Types

Historical Cycle Summary
01/01/1995 Thru 8/3/2011  Breast and Cervical ~

Breast 8/1/2011
Status: Cl | Breast Exam (CBE
Diagnosis: Result: Normal

Location: Grant Co.- Sheridan

Procedures

Cervical 8/1/2011 Procedures
Status: Pap Test
Diagnosis: Result: Result pending

Location: Grant Co.- Sheridan

Done @ Local intranet | Protected Mode: Off by v ®155% ~

| = = PPN Ge B it ATES B

_ 939 AM

Figure 10

After the correct patient is located in the system non-ADH providers skip to page 24,
“BreastCare Module”.



Local Health Units

Access to Common Customer and the BreastCare Module requires that all users be
appropriately role-mapped to both. To login to the “Health” site the user needs a PC

with a network connection to the ADH intranet. Enter your username and password to

log in. Contact the IT person in your region for assistance.

Patient Search

Enter patient name and date of birth or customer number into one or more of the search

fields, then click the blue Search button located on the right side of the screen.

stomer ec: [
Customer Last Name: l—
Customer First Name: [

Date of Birth: [ ([ ([ |

ID Numbers: EXC(SEN, AASIS etc)
Medicaid Number: l—
Medicare Number: l—

el s e e st I I o=t I I Irmd

There are multiple scenarios that could occur after clicking the Search button:
e The patient exists in the system and there is a single result displayed
e The patient exists in the system and there are multiple results displayed

e The patient does not exist in the system

14



Single result displayed

In this case the customer’s first and last name is entered into the search fields. Then
click the Search button.

e e oz 0
Search Logged In: slein @ vew
Custemer Information

Fillin at least one field

Customer Number: |
Customer Last Name: |Jetson
Custoruer First Name: [lane
Date of Birth: | [ /[
ID Numbers: —E.( (SSN, AASIS, etc)
Medicaid Number: [

12 .as |lrlem lesslim IRz I Tt i

Medicare Number:

23 (=

When there is only one customer with this name in the system, the information pops up
in a separate window:

/) Customer Information - Microsoft Internet Explorer B[S ): @ [Tide Menu & Log Out

Customer Information D ren @ rer
ADH10025737

rent Customer: JANEJETSON eedIn: slein

Birth Date Medicaid No. Medicare No,

Logi IANE JETSON Coams

1

o
DOB:10/31/1945 Marital Status: Warried
Gender: Female Race: White  Ethmue: Non-Hispanic

TS MILEY WAY LITTLEROCE , 4R %0210
1D Mumbers
SEN I000 3001234

Check to see if this is the correct customer. If this is the correct customer, click the blue
“OK” button to accept. If this is not the correct customer click on the blue “Search
Again” button to refine the search, or click on the blue “ADD” button to add the customer
to the system.

For this example, this is the correct customer, so click the blue “OK” button. The
Customer Information screen with basic demographic information about the customer is
displayed. Click on the “BreastCare” button on the menu on the left of the screen.

15



& Show Menu @ 1ide Menu

4 Log Out

Search Patient

Customer Information

Current Customer: JANE JETSON

@ e

ADH10025737

IDOE: 10/131/1945
[ larital Status: Married
hsurance: [T

1 Lt bt ees o et et I Iicen et

0210

Medicare Numbers

ID Numbers
SELTIOO0I0-1234

(345) 123-4565
Ethnicity

To edit the demographics, click “edit” and a box opens allowing the gender, DOB,
marital and insurance status to be changed. Click any yellow link to update that
information.

Missing Information

All of the required customer information including the emergency phone number and
customer’s county of residence must be entered before accessing the BreastCare
module. If any information is missing when the BreastCare button is clicked, a screen
displays with red text indicating what actions to take to correct the problem.

& Show Menu 4 Hide Menu @ Log Out

dministrative) © Hep

- _~
BreasiCare

Aony Yeu te- & Mammsgpamy)

Customer's Emergency Phone Number Is Missing - Return To Customer System And Enter
\
; Patient Management
Current Patient: JANE JETSON

Provider Enwollment Management
Patient Slot Management
Notificationy

Administrative Functiony

So S S S

Version 3.0 (06-01-11)

To return to the Common Customer System to make a correction, click on “Search
Patient” on left menu then click on the patient’s name that appears in the upper right



screen. The demographic information for the client can be added or changed. Make the
appropriate modifications and click on the “BreastCare” button on the menu on the left.

Multiple results displayed

In this case the customer’s first and last name is entered into the search fields. Then
click the “Search” button.

& Show Menu @ Hide Menu @ Log Out

Logged In: slein Q
Customer Information for: JANE JE

Fill in at least one field

Customer Number: l—
Customer Last Name: lDoei
Customer First Name: I.Jane—
Date of Birth: I_j I_f l—
ID Numbers: [ BN, AASE
Medicaid Number: l—
Medicare Number: l—

A screen with a listing of all the customers with the same name displays.

Show Menu @ Hide Menu £ Log Out

el Help

LoggedIn: slein
First Name Birth Date Medicaid No. Medicare No.

IMFQ  [DOE TANE 11111963 1234567101

IMFO  [DOE IANE 11231945

IIFD  [DOE IANE 111011974 0815677101

IFO  [DOE TANE 11111983

LIFD  [DOE TANE 33011961 1111111201

IFCO  [DOE TANE 111141994

IIFO  [DOE TANE 5511962

IMFQ  [DOE TANE 3252002

IMFO  [DOE IANE 11111970

IIFD  [DOE JANE 14511993

IIFO  [DOE IANE 9/8/2003

IIFD  [DOE IANE 4401944 7756341200
9/16/1989 1662115101

It is possible to have not only multiple records, but multiple pages of records. For this
example there is only one page of records. If multiple pages of records appear, return
to the “Search Patient” screen and add more information to the search to narrow the
number of choices. For example, if searching for a customer brings up three pages of
records, add a date of birth (DOB) or Social Security Number in addition to the last
name and first name.

In this example, there are 13 customers with the same name in the system. Scan the
records for the correct DOB and/or click on the “INFO” link to see more details for each
of the records. Either select one of the listed records or click the blue “ADD” button if
none of the listed records match.

17



For this example, one of the records listed is selected. The remaining steps are the
same as in the previous example. After the record is selected, click on the appropriate
BreastCare button in the left margin to display the program module. Then click on the
“Patient Management” link.

Merging Records

Multiple records may be found on the same patient. Verify that the records belong to the
same patient by date of birth, Social Security number, address, etc. then combine the
records so they will merge into one record. Enter the exact same information into each
record paying attention to spelling of name, middle initial, marriage status, etc. The
system will update the next working day and will merge the multiple records into one.

No results displayed

As with the previous examples, begin at the “Search Patient” screen. In this example,
the system is searched for a customer’s name that is not in the system.

& 5how Menu @ ITide Menu & Log Out

Fill in at least one field

Customer Number: l—
Customer Last Name: [Rubble]
Customer First Name: lBetty—
Date of Birth: I_j I_f l_
ID Numbers: EX(3EN, AASIS etc)
Medicaid Numher: l—
Medicare Number: l—

The following message displays:

Menu @ Hide Menu

@ Log Out

e' Help

Medicare No.

LoggedIn: slein

Medicaid No.

Microsoft Internet Explorer x| \
& No Records Found - Please Search Again

“No Records Found — Please Search Again”. Click “OK” to continue. Click the blue
“ADD” button on the right hand side of the screen to add this customer’s name to the
system.

18



DOH - Search Results for Jane Jett - Windows Internet Explorer provided by DHHS - Division of Health -0 x|

© (@ SharsBrowssr  WebEx ~ |

1 Favorites J < @) BreastCare WF achHome [ Suggested Stes = & Fres Hotmal 5 | Hardware Search (5 | Web Search £ | Web Slice Gallery =

G v B v ) o= - Pager Safety - Toos- @+ SN (]

Feost Site

4 Show Menu @ Hide Menu

& Log Out

Fill in the necessary fields. Note: the fields with yellow boxes are required fields for the
Common Customer Database. The fields with red text are fields that are required for
the BreastCare Module. If any of the yellow colored fields are left blank, the system
halts and does not allow the user to proceed until the missing information is entered.

/2 DOH - Search Results for Jane Jett - Windows Internet Explorer provided by DHHS - Division of Health _|O

| % @ share Browser wetEx - |

I 7 Favorites J L BreastCare W adhHome | )| Suggested Sites ~ & | Free Hotmail (# | Hardware Search (4 | Wb Search & | Web Slice Gallery ~
| &S~ 8 - Page - Safety - Took - (@~ 48 [N

Funtions ansas
| Ussasplicsions | Depanment of Health

Logged In: derippen

eIMH-1

,7-v
Medicare No:

« Marital Status is Required

The missing fields are marked with a red asterisk and the errors are noted in red text at
the bottom right hand side of the screen. Note: The SSN is not required but preferred.
Enter the SSN in the appropriate field if the client has a SSN. After all the fields have
been entered, click the blue “Save” button located in the upper right hand side of the
screen to save the information

19



The following screen is displayed:

& Show Menu 8 Hide Menn

Customer Information

Current Customer: JANE JETT ADH30128737 T

[DOB: 10/112/1968
tatus: Married
: =

dedicaid Numbers History 00 | Medicare Numbers
[Phone Numbers d ID Numbers
O0L-XH-6782
[Race

Back to Patient Search

The next step is to add the customer’s address. Locate the Address title on the left and
follow the blue bar across to the right and click on the “ADD” button.

After clicking on the “ADD” button on the Address bar, the following screen displays:

3 Add A New Address - Microsoft Internet Explorer =] |

Address 1 [(Z5Bedrock Lane | Address2 [
City [ state [ =

Zip Code IW County I—LI

[|Zop code+4 [

| Address Type lm

|

The fields in yellow are the minimum information required to proceed.

If the address and zip code are in the Common Customer Database already the system
automatically fills in the City, State, and County information.

If the address, valid or invalid, is not in the Common Customer Database, the system
will not complete the city, state, and county.

If the address is valid and verified, the system will fill in the city, county, and state. If, as
in our example, the address could not be verified, the system will display a message
that address could not be verified.
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| =h Add A New Address - Microsoft Internet Explorer o ] ]

! Address was not Verified

1 Address 1 123 Bedrock Lane Address 2 I
City State I -

Zip Code 90210 County I 'I
|| zip Code +4

‘ Address Type |Home 'I
| Vet Roiross

The user will then need to provide the following information:

o City
e State
e County

Make sure the county is correct before the address is verified.

After entering the information, the user has the choice of trying to verify the address
again, canceling, or saving the record as not verified. If all the information has been
entered and it is correct, click on the blue “Save As Not Verified” button to continue.

e

! Address was not Verified

! Address 1 123 Bedrock Lane Address 2

City Little Rock State Arkansas -
Zip Code 50210 Clounty Pulaski -
Zip Code +4

ety Raiess

|
| Address Type |[Home x
|
I

Next, add the customer’s phone numbers to the database by clicking on the blue “ADD”

button next to the Phone Numbers title.

II “hone Mumbers ADD ID Numbers

A new box displays the field for the phone number to be entered :

=101 1

Phene MNumber Phene Type -

Enter the entire phone number without dashes or parenthesis, beginning with the area
code. The system fills in the dashes and parenthesis. Select the type of phone number

from the drop-down field on the right. Click the blue “Save” button when finished. If
there are multiple phone numbers, click on the blue “ADD” button next to the Phone
Numbers title bar to enter additional numbers.
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The BreastCare Module requires that an emergency phone number be entered to

proceed beyond the initial screen. When the phone number is entered an emergency
contact box will display and must be completed.

/2 Add A New Phone Number - Windows Internet Expla

=10]

Phone Number = i

T_..-"pe
Emm'gmu Contact

Name Hoe Jert

The customer’s demographics can be changed by clicking on the “edit” button to the
right of the screen.

ADH30110541

wowle

[iavascripe:newRace0;

[0 [ [ S iocalintranst [fa~[®m% - 4
Wstart| | @8 & & (35 D@ @ 0] | 5)onine_bata_Eniry Sy... | & ADH - Common Custom... | |] Inbox - Microsoft Outiook | & Do - Information for 3., || @ Edit - windows Inter.. | ] | [ MES, 1za9em
[ 1] £ [provider Nensletter » | @TIME D, el Thursday
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When complete, the following is an example of how the Customer Information screen

should display:

Show Menu 4 Hide Menu Log Out

Customer Information @ e

gitent Sustome JANE JETSON ADH3 0 1 1 054 1 Logged In: derippen

CustomerInfo | Contact Info

[Name Information Demographics
Legal JANE JETSON Gender: Female
IDOB: 10/31/1968
[Marital Status: Married

Home 789 MILKY WAY LITTLE ROCK, AR 90210
Medicaid Numbers History Medicare Numbers

[Phone Numbers ID Numbers

Home (501) 661-2636 SSNXXX-XX-6789
Cell (501) 317-7554
Emergency(501) 317-7446
[Race Ethnicity ADD
White Non-Hispanic

Email

Back to Patient Search
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BreastCare Module

If all the necessary information is present to proceed in the BreastCare Module, the
BreastCare Module can be accessed by clicking on the blue “BreastCare” button in the
upper left hand corner of the screen. Then click on the “Patient Management” link in the
center of the page under the BreastCare logo.

@ Show Menu 4 Hide Menu @ Log Out

Logged In: dcrippen (Administrative) oHelp

o
BreastCare

Aoy Yei te o Mammegpam!

| Patient Management

Current Patient: JANE JETSON

}' Provider Enwollment Management
5 Patient Slot Management
&;: Notificationy
uﬂ Administrative Functiony
Version 3.0 (06-01-11)
— [T R oo - [®ise -

dsart| @ EHFEH HIO QO | 81 oniine_pata_Entry_Syst... || @ Do - nformation for...

M=, YR s2sam
|| search Deskion L 9@ Friday

New Patient
Patient Information Screen

When the “Patient Management” button is clicked the Patient Information Screen
displays. All patient information previously found in the database is auto-plugged in the
appropriate fields on this screen. Any missing information must be updated by clicking
“‘update patient information” at the bottom of the screen. Then click “save patient
information”. The Social Security Number and day and evening phone should be
entered if they are available.
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Verify the information on the Patient Information Screen below. Click “Update Patient
Information” to enter the SSN and day and evening phone numbers if blank. The health
insurance status may also be updated from this screen. When updates are made to this
screen, click “Save Patient Information”.

Click “Continue with Patient”. The Patient Information Screen will display.

BreastCare System - Patient Information

\/_-\
BreasiCare
Aary Yei to-a: Mammagham!

Return to Mesu

Patient BreastCare Informarion
BreastCare No: 7777300470 Plan: A Beginning: 6/21/2011 Ending: 6/20/2012
Current Provider: 5201 - Ouachita County Health Unit - Camden

Patient Information (ADH Customer No: ADH30110541 )

; nL 1 Age: 42
e Birth Date: Evmmddig
Patient Physical Add:css'.[ o
I
City/State/Zip: [UTTLE R AR =] [0z County: [ Pulask =l
N 3 =
S8 SN formar: 125456789 Health Insurance ]
Emergency Phone: Phone format 3013334444 Emergency Contact: [Iim Jet
Home/Day Phone: [-015512 Cell Evening Phone: 075177504
Ethnicity: [[on 75par = Race: [V |
Update Patient Information | Continue with Patient | B =
[bune [T R tocalintranet R s

Boet] @ EFD O DO Q0| (WMot word | $ 00 wtom,. | (] ovinn Data_.., | (W] screen shuts.... | 0 inbas - Moo, | 8 Loatistot .. [ B oo -wior. | 0 Mm@ sum
s B e B Tussday

If all the information is up to date, click “Continue with Patient”. The Patient Enroliment
Screen will display.

25



Patient Enrollment Screen

& Show Menu 48 Hide Menu @ Log Out

Patient Management for Arkansas BreastCare Program
Return to Menu

Patient Information

[Patient Information (ADH Customer No: ADH30110541 )

Name: JANE JETSON Birth Date: 10/31/1945 Age: 65
BreastCare No: 7777300470
Private Insurance? No

(BreastCare Eligibility Information

Review and update if needed, the following information needed to determine eligibility

Gross Monthly Household T — .
Income: 2000 Houschold Size: |4
Has the patient ever had a mammogram? ® Yes € No

Date of Last Mammogram: [6/1/2010

Has the patient ever had a Pap test? @ Yes ¢ No

Date of Last Pap Test: |6/1/2008

Check if patient has symptoms
Breast Mass[¥/
Abnormal Vaginal Bleeding ™

Is the patient covered by Medicare Part A and B? ¢ Yes ® No

Medical History

Do you currently have a biopsy diagnosis of breast or cervical cancer, carcinoma-in-situ, or CIN II or CIN

o @
I Yes @ No

‘ Eligibility Verification |

[ [ [ 83 Cocalineranet %5~ [Fis= v;
start| | @ E g B S DE @O | 8] Online_pats_Entry_Syst... || & DOH - tnformation for...

ME, P wmam
] Gearch Deskion L 9edw Friday

Complete all blank fields:

Enter Date of Last Mammogram :
Enter Date of Last Pap Test:

If the patient is symptomatic with breast mass or abnormal vaginal bleeding, check
appropriate box.

Check appropriate answers for Medical History questions. Select “yes” for biopsy
diagnosis of breast or cervical cancer...... only if the patient is currently needing treating.

Click “Eligibility Verification”. A message with eligible or ineligible displays in red text.

The Patient Management Screen is displayed.
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Patient Management Screen

[Patient Information (ADH Customer No: ADH30110541 )

Name: JANE JETSON Birth Date: 103111968 Age 42
BreastCare Number: 7777300470

Current Provider: Ouachita County Health Unit - Camden

[Fund Plan Information (Current Status is Open)
Fund Plan: A Begin Date: 6212011 End Date: 6202012

Etigibility Information

Monthty Household Income: 2000 Household Size: 4
Is the patient coversd by Medicare Part 4 and B? No

sedical History

Date of Last Mammogram: 6/102011
Date of Last Pap Test: 6/12011

Did patient have 2 breast mass? Yes
Did patient report abnosmal vaginal bleeding? Yes

Are you cusrently having biopsy dizgnosis of breast or cervical cancer, carcinoma-in-situ, or CIN I or III? No

er Paties formatio:
ressiCare o
> Medicaid End Date:
Medic son: [~ SELEGT - ]
Medic . Angels Refersal. T
. __________|
Appeintment Status: [= =
Language: | Cther B Russan
Covaty: [Fom &
nformation. Yes I8
CommentsHisior
Updste Other Information | Continue o Medical istory | =
[ [ [ [ [ MJtiocalintranet [Pa v [Mmw -
Aistort| B E & (39 0 @ 0 | (W] Hcroscht tword | (1] orine_Date_Entry _sys... | (] sereen shots.doox - Micr. .| € DOH - Information for J... || DOR - Information fo.. |t &2 @ 40, a52pm
|[ search Deskion L |TED Bl Tuesday

The fund plan and eligibility dates are displayed as well as a summary of all patient
information.

Click “Update Other Information” to update appointment date and status, language and
education.

Enter initial appointment date for CBE and/or Pap test.
Select language from the dropdown box. If other is selected, enter the language.
Select education from the dropdown box.

Click “BreastCare Card” at top right of screen to print and give the patient her eligibility
information. To enter a visit, click “Continue to Medical History” at the bottom of the
screen.
Patient’s Medical History
There are three main sections of the Patient’'s Medical History screen.

e ADH Customer Information

e BreastCare Patient Information

e Historical Cycle Summary
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ADH Customer Information

This section contains information housed in the Common Customer Database. Any
modifications or additions to this section will have to be completed outside of the
BreastCare Module.

BreastCare Patient Information

This section contains three fields: the BreastCare number, plan, and customer status
which are auto-assigned on enrollment.

Historical Cycle Summary

This section contains the customer’s cycle information. There are several links located
in this section that will take the user to more detailed information. Modifying the Cycle
Dates and/or the Cycle Types fields can customize the information displayed in this
section. These fields must be updated appropriately for each entry.

When the BreastCare patient has not already been entered into the system for a
BreastCare visit, the Patient Management screen will display only the ADH Customer
Information and the BreastCare patient information for that customer. The following is
an example of a new patient with no BreastCare visits in the system. The Historical
Cycle Summary is blank

& Show Menu 4 Hide Menu & Log Out

BreastCare System - Patient's Medical History

Logged Tn: derippen - (Administrative)

0 Help
ADH Patient Information BC Menu

ADH Customer No: ADH30110541
[Resdent comypusa 1

BreastCare Patient Information

BreastCare Number: 7777300470 Fund Plan Status: Open
Fund: Plan C Fund Plan Dates: Beginning: 6/2/2011 Ending: 6/1/2012

Historical Cycle Summary Continue
Cydle Dates Cyde Types
[01/01/1995 Thru[6/17/2011 | Breast and Cervical - | m
Cydes
Continue

[ [E [ [ [S3tocalintranet

5
start| | B8 @ & @ 3D @ 0 | ) Onine_bata Entry_Syst... [[ 2 bom- mformation for...

|| search Deskton
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Established Patient
Patient Information Screen with Closed Plan

The following example is a closed plan due to the patient being on BreastCare
Medicaid. The ending eligibility date is the same as the beginning because her
BreastCare coverage has ended. All services will be covered by Medicaid. The
Regional Care Coordinators reassess these patients annually or per policy to determine
if they still meet income and insurance guidelines to qualify for continued Medicaid
coverage.

~ BreastCare System - Partent Information
BreasiCare
Bay Yoo b . Prammeran

Bzt by

Bepmeiny £12011 Ending 332010

T oy et Pt

Done. 8d Local ntranet fam BTN -
dstet| B EFEIID QO 0] Inbe - M - O .| W] rine_Dta_Eniry_Syst... || Do - inforemation for_ JORD 1z4emm

Closed Plan

When the plan is closed select one of the four options: Medicaid
Assessment/Reassessment, Assess Eligibility, Continue to Medical History, or Patient
Management. To assess newly diagnosed cancer patients for Medicaid or reassess the
ones who are currently on Medicaid, select “Medicaid Assessment/Reassessment. If
the patient’s plan is closed for some other reason, select “Assess Eligibility”. Select
“Continue to Medical History” if test results need to be updated on a closed plan. Select
“Patient Management” to get to the BreastCare Medicaid Information to enter a
Beginning or ending Medicaid date or closure reason.
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BreastCare System - Closed Plan

S
BreastCare

Lay Yibte & Nammotan

Ketwrn 2 Nema

Lyaeptiaficmensy

Pacient Informarion (ADH Cuitomer No- ADHDOIZESAY )

Name DEB HAMI Bath Date 33197 Age 41
BemsrCare No: T7TTNOS0)

Pas A Begmeseg Dwte §52011 Ending Date $82011
Clowars Passoe: BrwaseCare Madicasd

Ihe pationt’s curvent fund plan (1 clored. What woald you like 1o do?

W ad here st N daves vt bevene G any Cotimsm Vo Mo st Habory | P ot Managmenet

Core | N Local rtraret
fow| MEQLELAOQ 0 O b - Moo - Carm .| (4 Crir Dt frtry 5. |[ 26 00 - Indormaation for .

Ineligible Patient

In this example the patient is being reassessed for Medicaid. She is now over income
so the system updates her plan to closed due to income ineligible. Click “confirm” if the
information is accurate. The patient will not continue to have Medicaid coverage. When
a patient is ineligible for any reason give her a list of available resources. Click on the
“available resources” link and print a list of resources that might be useful to the patient
in finding additional help.

30



hod \/-\
B BreastCare

Lay Yoo to & Mammsiam

Ky e

Prome atumrso
Patient lnformation (ADH Curtomer No ADIDMI2850Y )

Name DEB HARI
BresstCare No- 7770500

Statua Ciosed

Clowars Ranson Income lniigphie

BreastCare System - Plan Update

Bra Dwe 3319% Age 41

a1

Funt Pam Beganing Deew §152011

Indeg Due 315201

Based on corrent patient information. (8o pacienr's fund plan will be wpdared 2o the informacion shene I (he (nfarmation it pecwrote, please confirm. If wat plesie toleet the Patient Infarmation” liak 1a rerurs 1 the

-

Dore N ocal rtraet oo = &
tow| MEQLOAOQ 0 O o Mot -Ouarrn | (] Crien Dot trtry S| [ 00n - dormation e . [Jo@B0 mom
L BOT  mndw

This patient was determined to be over income so she is no longer eligible for Medicaid.

Her fund plan is closed.

Available Resources

This is a list of available resources for ineligible patients. Non-ADH providers will print

this from their e-mail

Facoes for Women « Heslth

UAMS Madnde Musanegrophs \
Nowwwrs Cnmmtees

Adssnan Headth Cur Accrn Foundetson
Asrrscan Cancrn Socwry

Amwrw an Beeaw Concer | onndonce
Newcngesn Avastaace

Additnanl Bosscoe S lachalde Choaty

854400914

MO 2™
(M4
13009020
10002272048
LATILAM 2N
LI gy aow

SreanCare System - Plon Update

Badeg D 419
Pumston thes I e infermarcs o o w e pors cwsm T ae puss c ot Be Poicw lafemarcs sak e et b B

31



Patient Information Screen with Open Plan

The Patient Information Screen displays with the previous information from the patient’s
last enrollment cycle. Update the information if necessary. Click “Continue with
Patient”. To update procedures, results and recommendations, click “continue” on each
screen until the Medical History button displays. Note: If a patient has lost her
BreastCare ID card, it can be reprinted by clicking on the BreastCare Care link at the
top right of this screen.

¢ Favarit 5 2 BreastCare W achHome [LJ SuggestedSites ~ 2 | Free Hotmail (3 | Hardware Search (| Web Search £ Web Slice Galery ~

= - P

&

Test Site

@ Lo Oue

BreastCare System - Patient Information

‘BreasCare Carg
Beginning: §/5/2011 Ending: §4/2012

pore T Nt R
Hstart| | B @ & @ 9 D © @ 0] | 0] 5ent Items - Maibox - ... | (W] Oriine_Deta Entry._Syst... |[ 2 DOH - Information for... o zeem
|[ sesrch Desktop L |WDL Hondsy

Open Plan Options Screen

The Open Plan Options Screen displays if the patient’s plan is still open. If the plan
needs to be closed, select “Close Plan”. Select the reason for closing the plan from
dropdown box. If it doesn’t need to be closed, select “Re-assess Eligibility” for every
face to face encounter with the patient. Select “Continue to Medical History” if a
procedure needs to be scheduled or a test result needs to be entered. See screen
below. This screen displays the patient’s current Plan and eligibility date and indicates
that the plan is open.

32



BreastCare System - Open Plan Options

~
BreastCare

Aary Yex te ar Mammegpan!

Patient Management for Arkansas BreastCare Program

Return to Menu
P

mer No: ADH30110541)

Name: JTANE JETSON Birth Date: 10/31/1968 Age: 42
BreastCare No: 7777300470

Beginning Date: 6/21/2011 Ending Date: 6/20/2012

The patient's current fund plan is open. Please select the desired action button below, If closing a plan, a reason will be required.

Reason for closing: [~ SELECT — |

Close Plan Re-Assess Eligibility Continue to Medical History |

appu
@ Show Menu 4 Hide Menu & Log Out

=il Local intranet 7a - [®R15% -
a | 4

Wistert| | B @ &y @ DO @0 | W] Meroschtword | (3] oriine_Data_Entry_Sys... | (1] screen shots.doox - icr... [ 7@ DO - tnformation fo.. € DOH - Information for 3... | [fdl & @ 3154 M
L IED B Tuesday

|| search Deskton

Verify Eligibility Screen

If the plan is not being closed the Verify Eligibility screen displays next. Update it if
necessary with any new changes such as a change in income to determine eligibility
and click on “Eligibility Verification”. A message will appear that indicates if the patient
is eligible or not eligible.

Clin

w Mo 48 Hide Men

BreastCare System - Verify Eligibility

~_ "~
BreasiCare

Ry Yo to-as ammagpan!
Patient Management for Arkansas BreastCare Program.

Return to Menu

Patient Information

[Patient Information (ADH Customer No: ADH30128722)

Name: LOULOU Bicth Date: 10/12/1970 Age 40

BreastCare No: 7777300771
Private Insurance? No

[BreastCare Fligibility Information

Review and update if needed, the following information needed to determine eligibility
Gross Monthly Household Income: [f200 Household Size: [!

Has the patient ever had e mammogram? © Yes © No
Has the patient ever had a Pap test? © Yes© No
Checke if patient has symptoms

Breast Mass [

Abnormal Vaginal Bleeding

Ts the patient coversd by Medicare Part A end B? © Yes @ No

[Mfedical History
Do you currenly have a biopsy diagnosis of breast or cervical cancer, carcinoma-in-situ, or CIN I or CIN TII? © Yes® No

Eligibility Verification
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Patient Management Screen

This screen displays a summary of the patient information including the fund plan,
eligibility dates and medical history. If the patient has cancer and has been placed on
Medicaid category 07, the Medicaid begin and end dates and closure reason are
entered in the BreastCare Medicaid Information section by the Regional Care
Coordinators. The Angels Referral box is checked at the time of enrollment if the
patient is a UAMS Angels patient. Enter any pertinent information that has not been
collected in the “Comment History”. A Medicaid patient’s diagnosis and physician’s
name must be entered in the Comments History. Click on “Update Other Information” to
enter an appointment date and appointment status or to update language and /or
education.

@ Show Mcnu @ Hide Menu # Log Our

Retura to Memn BreasiCareCard 2

Fatient Information

[Patient Information (ADH Custemer No: ADH30128722)
Name: LOULOU
BreastCare Number: 7777300771

Cucrent Provider: Arkansas Department of Health

Birth Date: 10/12/1970

Fund Plan Information (Current Status is Open)

Begin Date: 8/52011 End Date: 8/42012

Menthly Household Income: 1000
Is the patient covered by Medicare Part A and B? No

Household Size: 1

Date of Last Mammogram:

Date of Last Pap Test:

Did patient have 2 breast mass? No
Did patisat report abnormal vaginal bleeding? No

Are you currenthy having biopsy diagnosis of breast or cervical cancer, carcinoma-in-situ, or CIN IT or TII? No
Medicaid Begin Date: Medicaid End Date:
Medicaid Closure Reason: | - SELECT — -
Medicaid Closure Text:| Angels Referral: ™
Tnitial Appeintment Date: [ Appointment Status T |
Education: [ €2 T e ]
same a5 Physical Addrass ¥
Maiting Address:
SR —
City/State/Zip: [E2TON R 5| [r2e County: [Sin= H

es |

Comments History

Update Other Information | Continue to Medical Histary ‘ =

I [T T N3 iecalinkranet oo -
distert| | @ @ & (39 S0 @ 0 | 0] 5ent tems - Maibox - Di... | [W] oniive_Dsta_Entry_Svt... |[ @ DOM - Infarmation for... ol 247
L HoR Monday

I \ Search Desklop
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Patient’s Medical History

For an established patient that has been seen before their client data will display by
breast and cervical cycles. To enter a visit for a CBE and/or Pap test click on the
“continue” button right above the gold bar. Each time a visit for a CBE and or Pap test
is entered on the Cycle Input page a breast and/or cervical cycle is created and
displayed on the Historical Cycle Summary. Follow-up procedures are added by
clicking on the breast or cervical cycle date link or by clicking on the procedures
displayed in the Procedures section.

& Show Menu € Hide Menu @ Log Out

Search Patient

BreastCare BreastCare System - Patient's Medical History

Logged In: derippen - (Administrative)

© Hep

ADH Patient Information BC Menu

ADH Customer No: 7801000335

Name: DIANNE CRIPPEN
Sodal Security Number: 123-45-6789
Resklent County: Safine ]
BreastCare Patient Information

BreastCare Number: 7777300533 Fund Plan Status: Open

Fund: PlanC Fund Plan Dates: Beginning: 6/16/2011 Ending: 6/15/2012

~

Historical Cyde Summary Continue

Cycle Dates Cydle Types
[01/01/1995 Thrul6/17/2011 | Breast and Cervical ~|

Procedures
Breast 6/16/2011 3&(}1‘:?(rwmnq Mammeogram
sn!a‘:i:s‘s- Location: AHEC- South Arkansas
: Clinical Breast Exam (CBE)

Result: Normal
Location: Arkansas Co.- Dewitt
Cervical 6/16/2011
Status: Pap Test
Diagnosis: Result: Not Needed

Location: Arkansas Co.- Dewitt

Procedures

| &J Local intranet “a v Ris% -
dstart| WM EF I DO Q) ) Oroe Dots_Ertry_Sy3t... || € DOM - Information for... @, T 9siam
| P DTRU  Frdy

Click on “Continue” just above gold bar to enter a new visit.
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A new action window called Customer Action Selection displays.

Customer Action Selection

[ <]

! {j BreastCare - Customer Action Selection - Windows Ink

E Select the Action You Would Like to Perform

o wa

to be

Clickin|/Schedule Follow-Up Mammogram Appointment

-—-Select Action-- =l
~-Select Action-- I
Enter Screening Information (BCCCP-2)

Encounter Counseling Only Visit
Encounter Pelvic Exam Only

Breast Diagnostic Referral

Cervical Diagnostic Referral

No Face To Face Visit(--Mammogram--)

No Face To Face Visit (--Pap--)

No Face To Face Visit (--Surgical Consultation--

[ -

Use the drop-down arrow to select the type of action you wish to accomplish. After
selecting the action, click on the blue “Continue” button. The actions are:

Enteri

Enter Screening Information

Encounter Counseling Only visit

Encounter Pelvic Exam Only

Schedule Follow-Up Mammogram Appointment
Breast Diagnostic Referral

Cervical Diagnostic Referral

No Face to Face Visit (Mammogram)

No Face to Face Visit (Pap)

No Face to Face Visit (Surgical Consultation)
No Face to Face Visit (Gynecological Consultation)
No Face to Face Visit (Ultrasound)

ng Screening Information

Choosing this option allows the same information on the customer’s medical record to
be documented for the screening visit on the Cycle Input screen. This option is also
used to document a visit for a follow-up Pap test or CBE.
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The Cycle Input screen displays for completion of the data for the screening or follow-up
visit .

Appli]

& Show Menu 4 Hide Menu & Log Out
BreastCare System - Cycle Input Logged In: derippen

Name: DIANNE CRIPPEN BreastCare No: 7777999990 0\ Help

Screening Date
Location --Select-- LI

Exam Type --Select -- hd :‘f:i;;al ' --Select-- hd

Current Plan C-State and Federal Funded v |

Has the customer previously had a mammogram?
(Does not indude current abnormal)

Has the customer previously had a Pap Test?
(Does not include current abnormal)

#No @ Yes # Unknown

®No # Yes ® Unknown

Has the customer had a hysterectomy? No

Abnormal vaginal bleeding reported? Che € ves

Pap Test I --Select--

I"SEIE\'_‘t -

Ll

Does the customer report any breast symptoms? LSEINESRY

Clinical Breast Exam (Objective Findings) |[RSees =l
—
Is Customer a Family Planning
sl o
Customer? flo ves
Counseling Performed? --Select -- |
Customer's Smoking Status/Counseling --Select - LI
Case Manager --Select - LI
Name and Title of Person Performing Pap and/or CBE
Name Title [RHP

‘ | ‘_’] ‘ ‘ | | | 4,"’ Trusted sites ‘ ®"100% v 4

Screening Date: Enter the date the client was screened with CBE and/or Pap test,
omitting any dashes or slashes. See this example - 04012005.

Location: Enter the location (name of provider) where the client was screened. When
selecting the Location, it is not necessary to scroll through the entire list to get to the
provider’s location. Optionally, the first letter of the location can be entered and the

cursor will advance to the first entry with that letter. For example, typing “p” will
advance the cursor to the first location beginning with the letter P.

Exam Type: Enter initial or annual for screening exam visits. Enter follow-up if a patient
is returning for a repeat Pap test or CBE.

Referral Source: When selecting the Referral Source, keep in mind the following:
Avoid selecting “Unknown”. Use this as a last resort.
TV spots, fliers, health fairs, etc. should be coded as “Outreach”.

Referred by a friend or relative should be coded as “Other”.
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Referral
Source

| —Select— j

P p— :
CENENEL IELEN B e astCare Reminder

d a Pap Test?
Outreach
Provider
Sself

Unknown

--Select—-

No T Yes
Current Plan: System auto-plugs appropriate plan.

Previous Mammogram: Click “Yes” or “No”. Clicking “Yes” will refresh the screen
causing the screen to appear to “flash”.

Previous Mammogram Date: This field will only appear on the screen if “Yes” is
selected for the previous question. Enter the date of the previous mammogram. If the
client gives only a partial date, enter a date as close as possible to the partial date
given. For example, if the client gives “August last year”, then enter 08012004. If only a
year is known, enter January 1st of that year, i.e., 01012004.

Previous Pap Test: Click “Yes” or “No”. Clicking “Yes” will refresh the screen causing
the screen to appear to “flash”.

Previous Pap Test Date: This field will only appear on the screen if “Yes” is selected for
the previous question. Enter the date of the previous pap test. If the client gives only a
partial date, enter a date as close as possible to the partial date given. For example, if
the client gives “August last year”, then enter 08012004. If only a year is known, enter
January 1st of that year, i.e., 01012004.

Hysterectomy Status: Enter the client’s hysterectomy status.

Abnormal Vaginal Bleeding Reported: Was any abnormal vaginal bleeding reported by
the patient?

Pap Test: Did the client receive a pap test on this visit? If “No, not needed” is selected,
must enter reason not needed. If reason is “Past Pap in 12 — 24 months”, user may
select “Past Pap information in system”. If this option is selected, previous Pap date
and result is not entered.

r—

Specimen Type

Ho-Customer Refused
Not Need.

S
Hot Needed - Current Abnormal

—————————————————————————————
ical Breast Exam (Objective Findings) I -Select--

et o 5
If Pap not needed, Why? Pap in past 12 to 24 months j
| Date | ¥ Check if past pap already in BC system
| Result --Select -- j
| Paid By BreastCare? C o  Yes || How to determine if paid by BCI
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iSurePath

Does the customer report any

v
-ThinPre
Clinical Breast Exam (Objective Findings) I--Sele:t--

1Is Customer a Family Planning Customer? [[al IV eR"/~Y

Pelvic Exam: What are the results of the pelvic exam on this visit?

Breast Symptoms: Did the client report any breast symptoms on this visit?
Clinical Breast Exam: What are the objective results of the CBE by the clinician?
Family Planning: Is this BreastCare client also a Family Planning client?
Counseling Performed: Was any counseling performed? What type?

Customers Smoking Status/Counseling: Does customer smoke? If yes, was a referral
made?

LHU BreastCare Case Manager: Enter the first and last name of the LHU BreastCare
Case Manager in this field.

Name and title of person performing Pap/CBE: Enter the first and last name of the
person administering either of these tests and their title.

Click the blue “Continue” button located at the bottom of the screen. Note: The date of
the CBE begins the breast cycle and the date of the Pap test begins the cervical cycle.
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Entering Mammogram Appointment

The Mammogram screen displays after the visit for Pap/CBE has been entered. The
mammogram appointment must be entered at the same time that the visit is entered.
Defer entering the visit until the mammogram appointment has been scheduled. When
there is a palpable mass/thickening found on clinical breast exam, an ultrasound is
automatically scheduled in the system for the same time and at the same facility. The
mammogram and ultrasound will display as procedures for that cycle.

X (@ Shorobrowser Webkx +

Favorkes. = p tresstCore WP achiome [ ] SggestedStes ~ £ Freetoimal § Mardware Search 5 Web Search £ Web Sice Gallery ~

@ 510w Meu @ Hide Mean
¢
Breast(are System - Mammogram Logged n: derippen
Name: DIANNE CRIPPEN  BreastCare No: 7777999990 o"llp

[ CBE Result: Normal with no symptoms (Screening Mammogram Needed) |

Action [~ Select Action =l
Type  [s q =l
Appointment Date Time (HH:MM) AM ¥

Facility [--Select-- =l

[T [N Localntranet [#100% ~ |

Action: Select the appropriate action: 1) schedule mammogram, 2) do not schedule
mammogram, or 3) mammogram not needed.
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Mammogram type: Select type of mammogram to be performed.

BreastCare 5ystem - Mammogram LeggedIn: dcrippen

Name: DIANNE CRIPPEN  BreastCare No: 7777999990 2 T

I CBE Result: Normal with no symptoms (Screening Mammogram Needed)

Action [Schedule Mammogram |

[ s [Riwe <

Appointment: Enter the date of the mammogram and/or ultrasound appointment.
Time (HH:MM): Enter the time of the mammogram or ultrasound appointment.

Facility: Select the name of the facility the mammogram and or ultrasound will be
performed.

Click the blue “Continue” button to proceed.
The visit has been completed. The Cycle Information screen will display.
Breast or Cervical Cycle Information

For specific details by date of each cycle go to the Customer Management screen.
Click on “Breast Cycle” or “Cervical Cycle” for the date of service desired. This displays
a summary of the screening location, exam type, cycle plan, symptoms reported,
previous date of last mammogram or Pap, smoking status, workup plan, final imaging
outcome (breast only), final diagnosis/imaging status, final diagnosis and date, follow up
contacts, and a listing of all the procedures done in that cycle. The following is an
example of a breast cycle.
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BreastCare System -

BreastCare No: 7777999990

Show Menu 4 Hide Menu

Cycle Information LoggedIn: dcrippen

Customer Name: DIANNE CRIPPEN

Breast Cycle Information Last Updated On 9/17/2008 By User dcrippen

Screening/ Visit Information

CydeDate  [8/1/2008 |  CydePlan [C-State and Federal Funded 7]

Exam Type Diagnostic Referral j

Counseling Abnormal Test j Referral |Nun-Part pating Prcviderj
Case Manager |Alesia Duffy (Lonoke) j

Breast Symptoms Reported?

@ ves @no

@ Hep
-
[

Previous Mammogram?

‘ yes & o © unknown

Diagnostic Information
Workup Plan

Final Imaging: Outcome

Planned E

|--Blank-- =] pate |

Final Diagnosis/Imaging Status |Pending -

Follow-Up Contacts

Add Follow-Up

Checlk To Mark Cycls Incomplztz B

Final Diagnosis

Final Diagnosis/Imaging Date

E—

Diagnosis Text |

[caic_J Dalets | add procedure |

Procedures Request Date Performed Date Result

Surgical Consultation 8/30/ 2008

Mammogram (Initial) - Screening 7/15/ 2008 7/15/ 2008 ‘Suspicious abnormality
[0 [ [ [ [S3tocalintranet

Click on the BreastCare No: highlighted in blue to go back to the Patient’s Medical

History screen to verify that a breast and cervical cycle has been started if appropriate.

how Menu @ Hide Menu Log Out

@BreastCare System - Catient's Medical History
Logged In: derippen - (Administrative)

© Hep

ADH Patient Informati

ADH Customer No: 7801000335
[csicntcomtycsoine [ ]

BreastCare Patient Information

BreastCare Number: 7777300533 Fund Plan Status: Open
Fund: Plan C Fund Plan Dates: Beginning: 6/16/2011 Ending: 6/15/2012
Historical Cyde Summary Continue
Cycle Dates Cycle Types
[o1/01/1995  Thru[6/17/2011 | [Breast and Cervical - | Display Summary

Breast 6/16/2011 g{mglaa'l.SErEEmng Mammogram
Status: -

Location: AHEC- South Arkansas

Diagnosis: N

Clinical Breast Exam (CBE

Result: Normal

Location: Arkansas Co.- Dewitt
Cervical 6/16/2011
Status: Pap Test

Diagnosis: Result: Not Needed
Location: Arkansas Co.- Dewitt

Continue
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Counseling Visit Only

This action is selected when a patient is seen in the clinic only for counseling and no
other BreastCare service is provided. Select “Encounter Counseling Only Visit”.

Select the Action You Would Like to Perform

Encounter Counseling Only Visit b
WARNING:

Clicking outside this window will cause this window
to be displayed behind the active window

The Counseling Only screen displays.

unseling Only

[T [N Local intranet. | 4L 100%

Counseling Date: Enter date of visit.

Location: Enter date of place counseling is provided.
Counseling Performed: Select one of the options for type of counseling.

Name and Title of Person Providing Counseling: Self-explanatory
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Pelvic Exam Only

This option is selected when the patient is seen in the clinic with complaints that require
only a pelvic exam.

Logged In: dcrippen

BreastCare System - Celvic Exa ‘

Name: DIANNE CRIPPEN BreastCare No: 7777300533 L2 I

Visit Date |

1f Short Term Follow-Up
Number Of Months

Name and Title of Person Providing The Exam

Title |--Select -- =

e B R
Date: Enter date of visit.

Location: Select PCP location

Abnormal Vaginal Bleeding Reported: Select yes or no.

Result: Select result of exam from dropdown list.

Recommendation: Select recommendation from dropdown list.
Number of Months: Enter number of months for short term follow up.
Name and title: Enter name and title of clinician performing exam.

Click on “Save”.

Schedule follow up mammogram

Select this option to schedule a 3-6 month follow up mammogram and or ultrasound.
This mammogram will always begin a new cycle. Do not enter a follow-up mammogram
as a diagnostic procedure in the same cycle as the previous mammogram.
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Select the Action You Would Like to Perform

Schedule Follow-Up Mammogram Appointment fid
WARNING:

Clicking outside this window will cause this window
to be displayed behind the active window

Diagnostic Procedure Information

When there is an abnormal CBE, mammogram, or Pap test, additional diagnostic
procedures must be scheduled. From the Customer Management screen, click on the
appropriate breast or cervical cycle for the date of the procedure to be entered. The
Cycle Information screen displays. Click on “Add Procedure” in the lower right-hand
corner of the screen.

@ Show Menu 4 Hide Menu

BreastCare System - Cycle Information Loggedn: derippen
BreastCare No: 7777999990 @ ren
Customer Name: DIANNE CRIPPEN
- n =
Breast Cydle Information Last Updated On 3/4/2008 By User dcrippen @
Screening / Visit Information
Date
Location --Blank-- =
Cydle Date 1/15/2007 Cycle Plan [B-Federal Funded 2
Exam Type Follow-Up Exam j
Counseling Abnormal Test [=] referral [--Blank-- =
Case Manager [Harriet Sheeks (Arkansas-Stuttgart) 7|

Breast Symptoms Reported? € Yes @ No

Previous Mammogram? |  ves Clio

Diagnostic Information
Werkup Plan ot Planned [
Status --Blank— =

Follow-Up Contacts Add Follow-Up
Diagnosis --Blank-- =
Date

Diagnosis Text

o Tocien Jnas rocesur

Procedures Request Date Performed Date Result
Clinical Breast Exam (CBE) 1/15/2007 ot done - other/unknown reason
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After clicking on “Add Procedure” a drop down box will display. From the drop down
box, select the procedure to be added.

/= BreastCare - Procedure Selection - Windows Internet Expl -10] =l

=

Select the Procedure You Would Like to Add

Film Comparison to evaluate Assessment Incomplete j
--Blank--

Views - Diagnostic

Biopsy

WARI Digital Diagnostic Mammogram

Clickirl Digital Screening Mammogram

to be/Film Comparisen to evaluate Assessment Incomplete
Fine Needle aspirate (FNA)

Mammogram (Initial) - Screening

Other Breast Diagnostic Procedure

Surgical Consultation

Ultrasound

[

After selecting the appropriate procedure, the Procedure Information screen displays
where location and date of appointment for that procedure is entered.

& 5how Menu @ Hide Menu
(Breast(Care Systein - Procedure Information Loggei lus desgpen

BreastCare No: 7777999990 @ e

Customer Name: DIANNE CRIPPEN Enter Screening Information (Cycle Input)

nal Mammogram Views - Diagnostic Last Updated On 9/2/2008 By User dcrippen

Location AHEC-EL DORADO - EL DORADO

Requested Date 8/15/2008
Time 10:00 AM x

Mammogram Type € ynilateral & Bilateral

Result Information Current Cycle Workup Status = Not Planned
performed Date

Result --Blank-- |

Recommendation --Blank—- =

Follow-up Months

Other Result Text

Performing Provider

AT eam oo -

Location: Enter location of appointment

Requested Date:  Enter date of appointment



Click on Save. The Procedure Information screen displays with the procedure
information. See figure above. After the patient has kept the appointment, the
performed date, result and recommendation is entered. Click on the procedure name.
The Procedure screen will display.

Performed Date:  After the appointment is kept, enter date procedure was performed.
Result: Enter Result of procedure or consult.
Recommendation: Enter the provider's recommendation for follow up

Months: If the recommendation is short term follow-up, enter the number of months the
patient is to return for follow-up.

Click on Save. Repeat the same steps to enter an additional procedure.

Note: Click the Cycle Date at the top left to go to the Cycle Information screen. Be sure
to check the Final Diagnosis/Imaging Status to make sure it is correct. The Final
Diagnosis /Imaging Status sometimes must be changed manually. The Final Diagnosis
/Imaging Status must display “complete” when follow-up for the cycle is completed.

NOTE: WHEN A FILM COMPARISON HAS BEEN RECOMMENDED AND PERFORMED, SELECT “FILM
COMPARISON” TO ENTER THE PROCEDURE. ENTER THE RESULT OF “YES” IF THE FILM COMPARISON
WAS DONE. IF FILM COMPARISON WAS RECOMMENDED BUT NOT DONE, ENTER RESULT OF “NO. IF IT
IS NOT DONE AS RECOMMENDED, THE CYCLE WILL REMAIN PENDING.

Show Meiia @ Thide Mean "
BreastCare System - Procedure Information Logged In: derippen
Rsasicsrs oS rmiming P

Cust (ame: DIANNE CRIPPEN Enter Screening Information (Cycle Input)
reas!

10:00 AM ~

Current Cycle Workup Status = fiot Planned
10/12/09
[negative.pirads1 ]
[tank- <

Blank
Follow routine screening
Sh -Up

N Local ntranet o -
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Breast Diagnostic Referral

When a patient has been referred for diagnostic evaluation of an abnormal
mammogram, select “Breast Diagnostic Referral” from the customer action selection
page. The Diagnostic Referral screen displays.

Select the Action You Would Like to Perform
r Breast Diagnostic Referral -
at
: [Continue |
WARNING:
Clicking outside this window will cause this window
to be displayed behind the active window
it
L
n
£ [ -]

The purpose of the Diagnostic Referral screen is to document a referral when a patient
has had an abnormal mammogram that was performed before she enrolled in
BreastCare. A valid result and date for the abnormal mammogram must be
documented. The BreastCare enrollment date will begin this screening cycle for a
patient referred for a diagnostic breast evaluation. The date of the mammogram does
not start the cycle. The Diagnostic Referral screen is completed to document the
history of the abnormal procedure(s), and the visit to open a record and schedule the
diagnostic procedure.

Completion of this screen creates a new cycle with a mammogram procedure. The
Abnormal Ultrasound and Clinical Breast Exam sections are not required. However, if
these sections are completed, the procedure is added to the breast cycle beginning with
the BreastCare enrollment date.
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@ Show Menu @ Hide Menu & Log Out

Diagnostic Referral Information

|
Last Mammogram Before The Current Abnormal Mammogram

Previous Mammogram? | © Yes  Ne © Unknown |Date

BreastCare Enrollment Date

Current Abnormal Mammogram Information (-- Requires Diagnostic Workup --)

Date |

Location |~Sele:t—— LI

© Film - Screening € Film - Diagnostic
Mammogram Type
 Digital - Screening ' Digital - Diagnostic

Result |--Selel:t-- ;I
Current Abnormal Ultrasound Information (-- Requires Diagnostic Workup --)
Date
Location --Select-- LI
Result --Select-- LI

Screening]/ Visit Information

Date

=]

Location | | --Select—

Does the customer report any breast symptoms? £ No € Yes

If Performed, Clinical Breast Exam (Objective Findings)

Results --Select-- LI
Name of Person Performing CBE
Title --Select-- L‘
—
Counseling Performed? --Select-- |

Customer's Smoking Select - LI
Status/ Counselin

Case Manager --Select-- LI

Schedule Diagnostic Procedure

-

‘Dune ‘ ‘_’] | | ‘ ‘ | ‘;‘“‘ Trusted sites

[R100% ~

To schedule a breast diagnostic procedure click “Schedule Diagnostic Procedure”
button at the bottom of the screen. The Procedure screen will display. The procedures

for Diagnostic Referral are entered the same as any other procedure.
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Cervical Diagnostic Referral

When a patient has been referred after having an abnormal Pap test, select “Cervical
Diagnostic Referral” from the customer action selection screen. The Diagnostic
Referral screen displays.

Select the Action You Would Like to Perform
Cervical Diagnostic Referral =
WARNING:

Clicking outside this window will cause this window
to be displayed behind the active window

The purpose of this Diagnostic Referral screen is to document a referral when a patient
has had an abnormal Pap test that was performed before she enrolled in BreastCare.

A valid result and date for the abnormal Pap test must be documented. The BreastCare
enrollment date will begin this screening cycle for a patient referred for a diagnostic
cervical evaluation. The date of the Pap test does not start the cycle.

The Diagnostic Referral screen is completed to document the history of the abnormal
Pap test, to document the visit to open a record and to schedule a diagnostic procedure.

The Diagnostic Referral screen displays for cervical information. Click on “Schedule
Diagnostic Procedure” to schedule the appropriate diagnostic cervical procedure.

& Show Mcnu 4 Hide Menu
BreastCare System - Diagnostic Referral Legged n: derppen

Name: DIANNE CRIPPEN BreastCare No: 7777999990 © e

Diagnostic Referral Information

BreastCare Enroliment Date
Last Pap Test Before The Current Abnormal Pap Test

Previous Pap? C Yes T No C Unknown Date
Current Abnormal Pap ion (- Requires Di ic Workup --)

Date

Location --Select-- |

Specimen Type --Select—- |

Result --Select-—- -]

Location | [--Select— ]

Does the customer have abnormal vaginal or post-menopausal bleeding? € no © Yes

Hysterectomy Status --Select-- ~

Counseling Performed? —-select—- |
Customer's Smoking

—-Select -- ~
Status/ Counseling elec =
Case Manager —-Select-- ~|

Schedule Diagnostic Procedure

[T T T [ [ rrusted sites ®100% v

50



Cervical Diagnostic Referral

BreastCare - Diagnostic Referral

BreastCare Enrollment Date

Prior Abnormal Pap Information

Screening/Visit Information

Yes or No

Hysterectomy Status

Counseling Performed

Customers Smoking Status/Counseling

Case Manager

Schedule Diagnostic Procedure

Breast Diagnostic Referral

Enter diagnostic referral on this screen

Enter the BreastCare Enrollment Date
from the patient’s BreastCare
Identification card

Enter date of abnormal Pap for
which patient was referred. Select
location where the abnormal Pap
was performed from the drop
down box. Select liquid-based or
conventional for specimen type
from drop down box. Select result
of abnormal Pap from the drop
down box.

Enter date that patient is being

seen in the LHU for diagnostic
follow-up. Enter location of LHU

from drop down box. Does the
customer have abnormal vaginal Check
or post-menopausal bleeding?

Select appropriate answer from
drop down box

Select appropriate answer from
drop down box

Select “yes” or “no”. If patient smokes,
refer to Tobacco Quit Line

Select the name of LHU case
manager from the drop down box.

Click on this button to schedule
diagnostic procedure.
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Prior Abnormal Mammogram Information:

Mammogram type:

Prior Abnormal Ultrasound Information:

Screening/Visit Information:

Does the customer report any breast symptoms?

If Performed, Clinical Breast Exam (Objective

Findings)

Enter date of abnormal
mammogram for which patient
was referred. Select location
where the abnormal mammogram
was performed from the drop
down box.

Select screening or diagnostic
Select result of abnormal
mammogram from the drop down
box.

Enter date of abnormal ultrasound for
which patient was referred. This is not a
required section. Select location where
the abnormal ultrasound was performed
from the drop down box.

Select result of abnormal ultrasound
from the drop down box.

Enter date that patient is being
seen in the LHU for diagnostic
follow-up.

Enter location of LHU from drop
down box.

Select Yes or No.

If a CBE is performed on the date
of the patient’s visit, select the
CBE result from the drop down
box.

Enter the name and title of person
performing CBE.
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Counseling Performed? Select type of counseling p
performed from the drop down

box.

Customers Smoking Status/Counseling Select “yes” or “no”. If customer
smokes, refer to Tobacco Quit
Line.

Case Manager Select the name of the LHU case

manager from the drop down box.

Schedule Diagnostic Procedure Click on this button to schedule a
diagnostic procedure.

ow Vet @ The Menu oz Out
W Breas: tCare System - Procedure Information Logged In: derigpen

BreastCare No: 7777999990 O rer
Enter Screening Information (Cycle Input)

lammogram Views - Diagnostic Last Updated On 9/2/2008 By User dcrippen

ion
Requested Date  [8/15/2008
Tme  [10:00 |AM x

MammogramType ¢ unilateral @ ilateral

Result Information Current Cycle Workup Status = Not Planned

Performed Date
—Blank-- -
—-Blank-- -

Other Result Text

Performing Provider

EXH Em

[T [ tocairane: ST

Pap Test On Same Date As Breast Diagnostic Visit

The diagnostic referral information is entered within 5 days of the visit. If a patient is
referred for breast diagnostic evaluation and needs a Pap test on the same visit, click
on “Enter Screening Information (Cycle Input)” just to the right of Customer Name. The
Pap test is entered on the Cycle Input page as usual. See pages 24-25. Select “Not
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Needed — Current Abnormal” for Clinical Breast Exam (Objective Findings) result when
entering Pap test on same date as breast diagnostic referral date.

(o TR A S ET T O] e TR S G T D ) B Hot Needed - Current Abnormal

--Select--

Is Customer a Family Planning Customer? ot Needed - Current Abnormal
Counseling Performed? Benign/Scarring/ Implants

Nipple/ areolar scaliness
Case Manager Hormal
Not done - CBE in past 60 days
NHot done - other/unknown reason
Palpable mass/ thickening
Refused
Skin dimpling/ retraction
Spontaneous nipple discharge observed

Name and Title of Person Performing Pap an|

CBE and Mammogram Appointment on Same Date As the Cervical Diagnostic Visit

If a patient is referred for cervical diagnostic evaluation and needs a CBE on the same
visit, click on “Enter Screening Information (Cycle Input)” just to the right of Customer
Name. The CBE is entered on the Cycle Input screen as usual. The mammogram is
scheduled on the Mammogram screen as usual. See pages 24-26. Enter “Not Needed
— Current Abnormal” for Pap test result on same date as CBE is performed.
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@ Show Menu @ Hide Menu

BreastCare System - Cycle Input

Name: DIANNE CRIPPEN BreastCare No: 7777999990

Logged In: derippen

Q Help
Screening Date 05/01/08
Location ABBEY STEVEN J - HOT SPRINGS j
Referral 'ﬁ
Exam Type Follow-Up Exam Source Provider
Current Plan C-State and Federal Funded j

Previous Pap Test Date II]S,' 01/07
as the customer had [no |

© o C Yes

Pap Test Hot Needed - Current Abnormalj
ovicoam [
Yes

Y No-Customer Refused
Hot Needed

Heeded But Not Performed
ot Needed ent Abno
ob - =l
—
P C o © Yes
d —Select - |
--select -- =]

Name and Title of Person Performing Pap and/or CBE
Hame Title |RNP ~

[T [ [N3vtccalintranet

ERTL

No Face to Face Visits

Services that clients receive that their primary care provider (PCP) did not schedule are
documented in the database by “No Face to Face Visits”.
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No Face to Face Visit (Pap)

This screen is displayed if the customer action selected is “No Face to Face visit (Pap)”.
A cervical cycle will be started with a Pap performed by a provider other than the
Screening Location provider.

4 Show Menu 4 Hide Menu & Log Out

BreastCare System - Pap Procedure LoggedIn: derippen

BreastCare No: 7777999990 © Hep

‘Customer Name: DIANNE CRIPPEN

Assigned PCP
Location | --Blank-- j
Case Manager |--Blank-- j

PAP TEST INFORMATION
Location --Blank-- 2
Performed Date

Adequacy --Blank-- j

If Unsatisfactory: Reason |--Blank-- j
Specimen Type --Blank-- -
Result --Blank-- j
Recommendation --Blank-- =

Follow-up Months

Other Result Text

[T N3tocalinanet 0w -
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No Face to Face Visit (Mammogram)

This screen is displayed if the customer action selected is “No Face to Face Visit
(mammogram)”. A breast cycle will be started with the date of the mammogram
performed. Choose this option when the customer was not screened and the
mammogram was not scheduled by the BreastCare Screening Location.

& Show Menu 4 Hide Menu

Breast(Care Systent - Mammogram Logged In: derippen

Name: DIANNE CRIPPEN BreastCare No: 7777999990 © vep

| Follov-Up Mammogram Appointment Or No Face To Face (Diagnostic Mammegram Heeded)

X - Select Action - x| =

Location [--select- =l
Case Manager [--Select-- =l
Type i i ~]  C uni  pilateral

Appointment Date Time (HH:MM) AM =

Facility [--select-- =l

[T T T N Localintranst 00 v,

No Face to Face Visit (Surgical Consult)

This screen displays when the customer action selected is “No Face to Face (Surgical

Consult)

{2 DOH - Information for JANE JETSON - Windows Internet Explorer provided by DHHS - Division of Health:

re WP adhome [ suggested Sites ~ €| Free Hotmal (7 | Hardware Search (| Web Search & Web Sice Gallery =

Recommendation --Rlank--
Follow-up Months [
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No Face to Face Visit (Gynecological Consultation)

This screen displays when “No Face to Face visit (Gynecological Consultation)” is

selected.

4 Show Mcnu 4 Hide Menu
BreastCare System - Diagnostic Procedure Logged In: derippen
BreastCare No: 7777999990

Customer Name: DIANNE CRIPPEN

Assigned PCP
Location [--Blank—- =l
Case Manager [--Blank— =l

CONSULTATION INFORMATION
Gynecologic

Location -

Performed Date

Result --Blank—- B
Follow-up Months

© e

= [ "Jieminmane [Hioow =
@sa| @ EHFE OO O @ | |©] 1nbox - Microsft Gutlosk | 1 mailout to breasteare pr... | 31 online Data Entry Syste... |[ @ DO - Information forw. o€, [ 1z:23PmM
|[[Search Desktop L @B Monday

No Face to Face Visit (Ultrasound)

This screen displays when “No Face to Face Visit (Ultrasound) is selected.

s,
BreastCare System - Diagnostic Pra
BreastCare No: 7777300470

Patient Name: JANE JETSON

Assigned PCP.

Location  [—Rlank— =
Case
[“Rbnk- =
Manager Rtank:
DIAGNOSTIC PROCEDURE INFORMATION
Ultrasound
Location —-Rlank-- 2
Request Date [ B

Perform Date

Result [~Riank—- Kl
Recommendation --Rlank-- |
Follow-up Months [

[ [E [ N3 Localintranet [Fa-[®ms -
distart| MEFE IO Q 0 | (] oniine_pata_Entry_Syst... | € DOH - Information for... WE,) U@ uozem
L W29 Bed Thusdy

[5earchDeskion
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Cancer Diagnosis and Treatment Information

Patients diagnosed with cancer and/or treatment is received through BreastCare
Medicaidare placed in either Plan A, C, or M. Patients in Plan A, C, and M have no
credible insurance to cover treatment. These patients are transitioned to Medicaid
category 07 for treatment services.

Plans A and C

Screening information and diagnostic procedures for patients in Plan A and C will
already be in the system when the diagnosis of cancer is obtained. The biopsy result
will automatically plug the final diagnosis. The Care Coordinator must enter the
treatment start date, type of treatment, tumor size, and stage. If the patient is Medicaid
eligible, she is transitioned to Medicaid to cover treatment.

NOTE: PATIENTS DIAGNOSED WITH BREAST OR CERVICAL CANCER OR CIN Il OR Il MUST BE REFERRED
TO THE CARE COORDINATOR.

Plan M
To be used by Regional Care Coordinators and BreastCare Case Managers only

Plan M patients have already been diagnosed when determined eligible for Medicaid
category 07. The following steps are taken to enter the diagnostic procedure and
treatment information into the online system for Plan M.

1. Search for the correct customer in the system or add demographic information
for a new customer,

2. Enter the customer’s Medicaid number on the Customer Information Page.
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Customer I rgformtztwn @ rew

Current Customer: DIANNE CRIPPEN 7801000335 Logged In: derippen
Customer Info | Contact Info
[Name Information ADD | Demographics =0
Lezal DIANNE  CRIPPEN (Gender: Female

[DOB: 7/27/1950
Tarital Status: Married

Insurance: [T

(Citizenship: Unknown

Home 620 NEWCOMB CIR  BENTON , AR 72015

Medicare Numbers

Back to Patient Search

Dore [T [ Ndocslinmanet [Si00% =
Astart| |0 @ & @ 0 DO (0] @ | [0 nbox-Microsaft Outlook | & Newpor - Goagle Search ... | 8] Orline Data Entry Syste... [/ DOH - Information for... By

=
|[ 5erch Deskiop £ D BEUW Thosdsy

3. Follow same steps as usual for any other BreastCare customer to get to the
Patient Management Page.

4. Click “Update Other Information.

5. Enter Medicaid begin date

@ Show Men

Patient Information (ADH Customer No: ADH30128543 )

eIMH-1 Name: DEB HARE Birth Date: 3/3/1970 Age: 41
E: Care BreastCare Number: 7777300301
Current Provider: Arkansas Department of Health

[Fund Plan Information (Current Status is Closed)

‘

Fund P! ! Begin Date: 8/8/2011 End Date: 8/8/2011
BreastCare Medicaid
Ligibility Information
Monthly Houschold Income: 1000 Houschold Size: 2
Is the patient covered by Medicare Part A and B? No
Ts the patient's health insurance hospitalization only or limited scope coverage (Ex: cancer policy, dental, vision,long term care)? Ves

Date of Last Mammogram: 7/27/2010
Date of Last Pap Test: 12/24/2010 Pap test was abnormal

Did patient have a breast mass? No
Did patient report abnormal vaginal bleeding? No

Are you currently having biopsy diagnosis of breast or cervical cancer, carcinoma-in-situ, or CIN I or IIT? Yes
Do you need treatment for diagnosis? Yes
Medicaid Begin Date:psos2orr Medicaid End Date:[
Medicaid Closure Reason: |- s£L20T~ =

Medicaid Closure Text:| Angels Referral: &

. _________________|
Initial Appointment Date:[ Appointment Status -
Education: [Eementany ] Language:[ome o] feaesn

Mailing Address same as Physical Address @

Maiting Address

—
City/State/Zip: FEon [ E [ZE

I agreed to rel

¢ my Patient Information. Yes ®

Comments History
e == g
[pone |5 NS Localintranet [Fo = [Hmmw -

Wistart| | @ @ & 0 DG @0 | [Wonine_bata_Entry_Syst... |[ @ pon - mformation for...




The Procedure Page will display. Select the diagnostic procedure that was performed
on the date of diagnosis. If the specific procedure is not listed, select “Other Breast
Diagnostic Procedures” or “Other Cervical Diagnostic Procedures”. Screening
information is not entered for Plan M patients.

el e o o S e o
I - Patient's Medical History

Logged ot ohill - (Adminhtrative)

10541

L SRS PN A ASSN RPN .

Sulect the Procedure You Would Like 1o Add

Endometrial blopsy - 8/18/2011

M et it | Dbt A O -
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Entering Treatment Information

Enter performed date, result, final diagnosis, and customer’s smoking status.

Click “Add treatment” on the Procedure screen.

BreastCare System - Medicaid Procedure Logged s derippen
BreastCare No: 7777999990 @ v
Customer Name: DIANNE CRIPPEN
Procedure: Biopsy
Biopsy Type [Bianic—_ 53
Performed Date
Procedure Result  [--Blank-- =
Final Diagnosis “Blank- -
Customer's Smoking — — =
Status/ Counseling [~setect [
TREATMENTS Add Treatment
FOLLOW-UPS ‘Add Follow-U)
LAl [ [ [ rstedsies A100% - |

Treatment box will appear. Select appropriate treatment.

/~ BreastCare - Cancer Treatment - ] 24

A
Enter Treatment Information

Treatment Trachelectomy LI

--Blank--
Chemotherapy
Treatment Date Conization
Cryotherapy
Hormonal Therapy
Hysterectomy
WARNING: Laser

Clicking outside this w LEEP_I LETZ

to be displayed behingModical Radical Mastectomy
Partial Mastectomy
Radiation
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Enter stage and tumor size, treatment status, start date. Enter prognostic factors when
available. Click on BreastCare number at the top of the page to return to the Patient’s
Medical History.

Final Diagnosis/Imaging Status |Complete >

Follow-Up Contacts Add Follow-Up

Final Diagnosis |lnvasive Breast Cancer ;l

Final Diagnosis/Imaging Date IE] 15/2008

Diagnosis Text |

‘CANCER INFORMATION

Spedcifics

Stage [stage 1- AtcC =l
Tumor Size 01.0 cm (Format 99.9)
& primary © Recurrent {*/Metastatic
Breast Location " Left @ Right " Both

Treatment
Status Treatment Started _~| Add Treatment
Treatment Date
Radiation 10/1/2008 Delete

PROGNOSTIC FACTORS Clzar Angwers

Sentinel node biopsy performed? € ves o

Lymph Node: Negative © Positive © Hot Done
If Lymph Node Positive l—
Humber of Positives
ER Result:  Negative  Positive © Not Done
PR Result: # llegative ¢ Positive  Hok Done
HER 2/neu: legative € Positive " Not Done
If HER 2/ neu Positive
[ «
Received Herceptin? Yes 2o
Postive Margins? Clyes ClHo
Treatment Options Discussed? Cves € o

Breast Reconstruction Discussed?  ves " Ho

,_’j’_‘ | ’_| y’ Trusted sites H100% -

4
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Reports and notifications

These reports can be run by specific time periods or can include all patients to assist
with tracking and follow-up of abnormal test results and data completeness.

Appl]

8 5how Menu @ ide Men 4 Log Out

{BfﬁdSthfe Sjmm - otﬁmmbﬂs Logged In: derippen

0‘ Help

Type of User: Administrative

Region:
Listing as of Cyde Date |09/01/2006

(Change to include older/newer cycles)

Return To Menu

Overdue Diagnosis

This report lists abnormal Pap tests and mammograms that have a pending final
diagnosis. The cycle is incomplete.

Overdue Results

This report lists Pap test and mammograms that were scheduled but have no results in
the system. The cycle is incomplete.

Cancer Diagnosis

This report lists patients with missing stage and tumor size. Cancer information is
incomplete.

Diagnosis Statuses

This report lists patients who are Lost To Follow-up (LTFU) or have refused follow-up
services.

Overdue Treatments

This report lists cancer patients with missing treatment status and treatment start date.
Treatment information is incomplete.
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